Mapoxr Tov OhokAnpwpévou Zvotiuatog Bookoncloud o
Touvplotukeg Emiyeiprioeig Aopoviig

ZopBaon Tuvepyaosiog
KETAN - Knowledge A.E.
ywx TV tapoxn Tov OAOKANPWHEVOU ZUGTHHATOG
Bookoncloud ot Tovprotikég Emyeiprjosig Atapoviig

FENIKA

Zn Z0po onjpepa v 1/10/2021, petakd amevic:

o) g Kukhaduaig Etaupeiag Avamrugng (KETAN), mov e8pelel otnv Eppovmoin emd
Twv odwv AmoAiwvog & Aadomwoiov, pe AGM 997193210 g A.0.Y Zipov ko
EKTPOCWTEITAL VOHIMX Yl TNV vmoypaen thg napoloag and tov [Ipdedpo Tou
Awowknticod Zupfoviiov k. lwévvny Povooo kat n omoia e@edng oty mapovon Bu
kaAeitat yia Adyous cuvropiag ) «KETAN»

KAt AQETEPOU

B) ¢ emyeipnong pe ™y enwvupic «KNOWLEDGE A.E.», tov £8pevel oy [atpa
emi g 0800 N.E.O. [Natpwv ABnvov 37, AOM: 998688081, A.0.Y: A’ llatpag, kat
EKTIPOCWTEITAL VOLILA Y TNV vumoypa@rn ¢ mapovoas amd tov K. BaoiAewo
Xpnotién AtevBivovra ZupRoulko ¢ kat i omoia e@edic oy Tapovon Ba koAeiTal
ywa Adyoug ovvropiag o «Texvoioyikog lapoyoc»,

Kt o ouvéxewa g and 21/9/2021 andégaons tov Sloikntikoy cupfovAiov g
KETAN, cup@wvidnkay kol éywav apoiaic anodektd ta akdiovda:

[POOIMIO

H KETAN kat o Texvodoyikag Iapoyog éxouv avamtdiel onuavTiky Kol paKpoypovia
GUVEPYQOIN |IE OKOTO TV aQvamTuln Kol mapox KavoTORIKOV GUGTHATOY
TANPOYOPLKNG KL UTINPESLWV HE aflomoinon g ouyxpovng texvoroyiag (ICT), yx
™mv ompi€n twv MME - pedov tov empeintpiov KukAadwv. Asdopevou tou
WSlattepou evBlaQEPOVTOS TNG TEPLOXTIS, ONUAVTIKO TIIHA TIG CUVEPYATING QUTHS
apopd tov Topéa Tov Toupiopov. Ev8siktucd avapépeta ) ovvepyaosia yia to portal
tou EmpeAnmpiov, yia v mpoBoAr] TwV TOUPLOTIKOV KATAAVHATWY HECW TOU
TovptoTikoy odnyol Tou portal, yia ™) Aertoupyia tov “OnLine Zvpfoviov tov
Emyeipnpatia” ko i ovvepyaoia ota mAaiowa g Spdong Digi-Lodge ywx sOyypova
CUOTHHATA TAPOPOPIKTS OE TOUPLOTIKEG ETILXELPT|OELG,

MapdAinia o Texyvoroyikdc Tlapoxos eEelSIKebETOL 0TV AVATITUEN CUYXPOVWY
OUCTNUATWY TANPOPOPLKIG KAl 0TIV TIAPOXT SLaSIKTUAK®V UTINPEGLMV OTOV TOPEN
Tov Touplopol. Evlsiktikd avagpépetat 1o otkooVotnua epappoywv BookonCloud
(on-line KPATICEL, PMS, channel manager, KATT)

(https://ekvklades.bookoncloud.com/).
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Hapay tou OAokAnpwpévou Zuotiparog Bookoncloud ot
Touplotikég Emiyelprioeis Alapoviig

Me Baon to avwtépw N KETAN xat o Teyvodoyuwds [éapoxos amo@looav va
ovvepyacBolv oto mAaiow TG Tapovcas cuufaocns pe atdyo TV Snpovpyin Ka
TIOPOX] CUYXPOVWV CUGTNRATWY TANPOPOPLKHAS Kl SIASIKTLAKMDVY VT PECLLV 0T
TouploTikG kKaraAduata kot evodoyxela péAn touv EmpeAnmmpiov Kukddadwv, o
UTINPEGIES QUTES 0TIV CUVEXELX TNS TTapovoas ovufaong Bu kKaAoOvTaL yio AGYous
ouvToHiaS «YTOPEGLESY, EVId TA TOVPLOTIKG KaTeAvpaTe kot Eevodoyela ota ool
amevBlvovrat Ba keAoUvTol «ETLYELPGELGY.

Baoud] embinwin ¢ napoloag suvepyaoiag eivat va 8o8ei 6to ohvoro Twv aveTépw
EMUYELPNOEWY, 1] SuvatdTnTd EKCUYYXPOWOHOTU KAl EVEPYOU GCUUHETOXNG OTIS
NAEKTPOVLKES KPATHOELS péow TOU SLaSIKTHoU KAl TWV EVPLOV KWITWV GUTKEVWY,
LLE TV TEPOXT] TPOGLTWV KUl PIALKWOV EQUAPUOYEV.

1. ANTIKEIMENO THZ EYMBAXHY

1.1 Avucelpevo g mapoloag olppoaong csivar xpiion tov OAoxAnpwpévou
Tvotiuarog Bookoncloud amd ta touptorikd karoibpara ko Sevodoyeio pnédn
tou EmipeAntnplov.

1.2 Ouvumnpeoies Ba napéyovran péow Tou Tovpiotikov O8nyel tou EmpeAnmplov
KurkhaSwy, kot B SuxtiBevral otig enyeiprioss we Cloud (urohoylotikd vépog)
Awadictvakés umnpeoiss ko Sev Ba amoutsital 1) EYKATAGTROY TOUG OF
eEOTALGHO TWV ETUYELPTOEWV.

1.3 Baow endiwdn ¢ mapoloag cuvepyaoiag eivar va 808&l gTo cUVOAC TwY
ETMEEPNOE®WY, 1] SUVATOTTA EXCUYXPOVICHOD Kt EVEPYOU GUHHETOXNG TOUS
0TI NAEKTPOVIKES KPUTNOELS HEGW TOL SLASIKTVOL [E TNV TAPOYT} TPOTITMV Kal
Plikov e@appoyov. Lta TAaicw autd oL ummpecie¢ mou Ba mapExovral
TEpAQpBdvouv:

- £Qappoyl} NAEKTPOVIK®OV Kpatijoewv {WebBooking/WB) pécw tou
Sta8ikriov

- g@appoyn Siaxeiplon¢ TOU GUVOAOU TWV KPUTNOEWV Kat NG
SiabeoipdTnTog Twv Swporiwy mg entxeipnong (BookingPlan & Management
/ BPM), avetdpmta and to kavait kpatnong (LY. TNASQWVLKES KPATOE,
KpUTNoELS HEow TpakTopeloy, nAektpovikeg péow 1DS, ki)

- g@appoyn] sowTepkic  Slayeipiong g smyeipnong  (Property
Management System / PMS)

- spappoyr] Swaxsiplom¢ Twv KaVOAL®V TMALKTPOVIKGOV KPXTITEWY
{Channel Manager)

- GLVEXNS LEAETT TV AROUTHTEWY TWV EMYEPNCEWY Kot TWwV S1eBviv Tdoewy
KoL MPOKTIKOV YiX TV avdmtud] Kol Tepexr VEWY UTPECLOV OTIS
Emyeipiosts.
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Mapoyn tov OAokAnpwpévouv Zuotiuatos Bookoncloud ot
Touvplotikég Emiyeiprioeig Aixpovig

AvoAUTIKOTEPY] TEPLYPUPY] TWV TAPEXOUEVWY vIMpeoiwv TepapBdvetar oty

oeAida https://ekyklades.bookoncloud.com/.

1.4 Zta mAaiow ™ mapovoag cuvepyaciag ot poAot Twv 80 cvpPariopévev
kaBopilovtal wg e8¢

- HKETAN Ba avoddfeu:

C

O

Tnv ovvepyaoia pe tov Texvoroyikd [dpoyo ya v mpodiaypaen Twv
TAPEYOHEVWV UTMPECLOV OTA TAQICIX TOL TAPOVTIOS £PYyOu KAl ThV
Slaovvdeon) Tovg ato v@ioTapevo portal tov EmpeAntnpiov Kukiddwv.
Tnv evnuépwon Tou cuvoAou Twv Emyepnoewy yia TS TapeXOUEVES
UTNPECIES 0TA TAQIGLO TOU TIHPOVTOG £PYOU KL TNV TPowBnon o€ auTEg
HE OAat Ta TPOG@Opa pETaL.

Tnv Ste€aywyn evnpepmTIKWV EKSNAMGEWVY [LE TKOTIO TNV EVIIHEPWTT] TWV
ETYEIPTOEWY KAL TWV TOTILKWOV CUAAOYIKOV (POPEWY GE CUVEPYXGIQ LE TOV
TexvoAoyikod [Mapoyo.

Tnv emcowvwvia kot vmoypaty TS OXETKNG oOPBaonG HE TIG
EVOLAUPEPOLEVES ETILXELPT|OELS VIR TNV EVEPYOTIONOT] TWV UTINPECLWLV TIOU
Ba emALiovv.

Tnv ocvAioyn TOU TPWTOYEVOUG UVAIKOU TWV EMKEPoEWV Tov Ba
XPNOWEVGOLY V1A TNV TIAPOX TWV UTINPEGLOV.

Tinv emkowwvia kat vtootpdn oe pwro emninedo (first level support)
TWV EMYEPHOEWV YA THV owoTh xprion twv vmnpeotov. H KETAN sivat
uTtELBLYY Yia TNV avavEwaoTn VAKOU TTpofoANG NG EMYEIPNONS, OTOKEIWY
ETLKOWVWVING KO KATAYPAPT]) TEXVIKWY EPWTHUATWV.

Tnv ékSoom Kol AMOCTOAT TWV TLHOAOYIWV.

- 0 Texvoroywog Iapoyog Ba avaddfe:

o]

Trv peAéTn ko KaBoPIo S TWV TEXVIKMV TPOSIAYPAPOV OE CUVEPYQTia pIE
v KETAN ywx T mapeyOpeves ot TAQICL TOU TOPOVTIOG £pYOL
UTINPECLOV.

Tnv vAomoinon Twv EQAPHOYWY AOYLTHIKOU KXL TWV UTINPECLMV TOL EPYOU.
™V prrotevia (hosting) Twv epapuoymv.

Tnv StaovSeomn TWV VTNPECLWV HE TIC VPLOTAUEVES CYETIKES EQUPLOYES.
KoL vt pecieg tov portal tov EmpeAnmpiov Kukiadwv.

Tnv e§ anoothoews apyky] exnaibevon kat ouvveyy vmoothipiEn Twv
EMYEIPTOEWV YL TNV CWOTI] XPTOT] TWV UTINPETLWOV.

Tnv mapoy vootpEng oe Ssbtepo eminedo (second level support) Twv
ETMYEPNOEWV YiQ TNV owoT Xprion twv vmnpecwwv. 0 TexvoAoyikdg
[Tapoxog eivat LTEVOVVOG VIt TAPEYEL TEXVIKY UTIOOTNPIEN OF EPWTIHATA
ETIXELPTTEWV TIOU APOPOVV TNV AEITOVPYIKOTNTA TOU CUCTIHATOS KaBwg

3

KOyt otoo8nmote dAAo Texviko O£pa.
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TTapoyy] Tov OAokAnpwpévou Zuctiuatog Bookoncloud ot
ToupioTikés Emiyeipnoeis Atxpoviig

o Tnv texviki} vooT|pidl TG TEPOYNS TWV LTNPECUDY KAL TNV TUVEXT
BeAtiwon kat gEed) Tovg.

o Trv eméRTaOT KL ERTTACUTIONS TWV TAPEXOHEVWV UTHPEGLOV HE VEES, OF
guvevvonon ket cuvepyooia pe v KETAN.

o Tnv teyvua] voomipiEn ¢ KETAN kot twv Emyxeipioswv yix v
KOTOX PN O] TOU ATAITOUPEVOD TEEPLEXOREVOL YO TNV EVEQYOTIOMN M) TWV
TIUPEXOHEVIV UTINPECLOV Kat TNV TeXVKY} vroatiiptdn Acttoupylag omou
anatteital o cuvexewe tou first level support tng KETAN.

o Tnv efaywyn otoyeiwy oxeTikd ue Tov tiipo, T0 000 TLHOAGYTIONG avd
KaTdAvpa Kot oTeTiatikd otoxelnv Twv kpatioewy (1. avi katdAupa
icaL o) whBe wjva.

1.5 H avantuin twv vnnpecwv Ba PaocioBel oto owkoclommia £@UpUoy®v
Bookoncloud tov Texvoloyucod Mapbyov, ue TI¢ ARAITOVHEVEG TTPOCHPUOYES
yw v BEATIOTH QVTQTOKPLOT) OTX XOPOKTNPIOTIKE KOl TOUS OTOYOUS TOU
£pyou.

2. AIAPKEJA THE ZYMBAXHE

H mopoton cOpfact woyvel amd Tnv nuepopnvia vroypapns s 1/10/2021 péxp
ket v 31/12/2021. Kata ) AMén s cOpBaons kot e@doov Kavéva amd ta £5w
ouppodddpeva uepn dev SnAwoeL eyypapws Kal ot Tpobeapic TovAdyioTov 600 (2)
UNVOV TEPO TG TOPATAVE NEepopnviag AMEews v Tpobem) Tou yia To avTifeTo, 1
ovppaon Ba avavemveTal AUTOPRTA Kat Sledoyuicd v Stdotnpc evog (1) £toug kabe
popa. To 1610 Oa toyvEL Ko o kKGBE emduevy emkeipuevn AnEn g odufaong.

3. TPOMOYL - OPOT KAI TPOYIHO@EZEIT TAPOXHY TGN YITHPEZIOQON

3.1 H KETAN ko o Texvoroywog lapoxos ora mAaiowa ¢ Rapovoas oupfaong
TUPEXOUY OTIS OUUPBOAAOUEVES EMNEPNOE, TNV AMUTOVMEVT] TEXVOAOYIKY
urodopn pe ™ popey Cloud Yrmpeoityv, yia 1oV EKOUYYPOVICUO TG AElToupylag
TOUG KL TNV TIPAYRATOTEONOT] NAEKTPOVIKODV KPATHOEWV.

3.2 H KETAN ko o Texvodoyikdg llapoxos ota mAaicie ¢ napovoag cpfacng Sev
avoopBavouv TV pe omowadNToTE Evvoln ekao@diion e06dwy 1| exkabdpion
TAnpwpwy yia Tig cupPefinuéveg emyapiosg M guBovn me¢ KETAN xal Tou
Texvoroywov [Tapdyou mepiopileTal oTnv Tapoyy NG TEXVOAOYLKS LTIOSOUNS
oLugova He To avwtépw &plpo 3.1 rpog Tic cupfefAinuéves emysipnios. H
CWOoTH X107 THS XVWTEPW TEYVOAOYU|S vitodo g eivat anokAELoTIKY) Kol pdvo
guBlvny twv cupBefAnuévev emiyelpiocwyv. Metd v evepyoroinon Tng 1
mAareopua  Bookoncloud Astrouvpyel wg vimpeoia g ocvpRefinuévng
emyelpnons Zta mAalow cutd kopia Evvourn oyéon Sev Snpovpyeitan petadd
Twv 6w cvufaiiopéviov pepwv (KETAN ko Texvoloywog TIapoyog) pe Toug
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Tapoyn tov OdoxAnpwiévou Zvemiuarog Bookoncloud as
Tovptotikés Emyeiprioets Atapovig

TEAdTES Twv cURPBePAnpéviv EmyepioEwyY TOU KAVOUV XPTioN TwV YTMPEStHOV
TOU TEXPOVTOC £pyou.

3.3 HKeTau xau o Texvodoykdg Iapoyos Sev £youy xauia euBivn yia Tic TAnpopopieg
KOL TO TIEPLEXOUEVO TTOV cepopovY Tig CUUPEBANUEVES ERLYEIPTIOELS, TIC UTINPECIES
KQt TV TOLOTI T TWV UTIHPECIDY TIOU QUTEC TTUPEXOLY, TNV S1aBecudTTo TV
Swiatinv mov ot gupPefAnpeveg emixepnoes Swberovy, olTE pmopolv va
£yyunBolv TV gyKUPOTHTE TOUS, TNV TANPOTNTR, oAfBa Kol axpifad Tous.
Entiong 8ev éxovv evBivn yux Tuxov Adbn 1 mapepPforés kot aotoxieg wov pwopel
va ovpfolv katd v SIEPKE TPOCWPWVAS SkoTS 1 OVOOTOANS TWY
TUPEXOPEVIOV UTIMNPECLOV 1] TPOCWPLVIV TEXVOAOYIKWY SUCAEITOUPYILY, aUTE
prtopoby va eyyuiBodv v éykupi uvavéwor), smiPeBuaiwon ku smikupomolnon
TWV TATPOEOPLEY, KL TRV OAOKATpWAN TNG Slavopic TwV MATPOOOPLOY,TOU
QTOTEAEL ATOKAELGTIKY KO pOVO £0OUVN TV GUHBERANUEVWY ERLXEIPT TEWV.

3.4 0 Texvohroyikdg Ildpoxog sivar PCl Compliant (Payment Card Industry). Zta
mAaiowe autd, oty mAatpoppa Bookoncloud amobnkedovral npocswpivé Ta
CTOWELX KAPTWY Kol TEAXTOV TTOU Kavouy online kpdtnon ette anevdelag ano to
ovotnpa eite péow Tpitwv kovoAwwv (Channel Manager). Ta Ssdopgva
anofnkebovtar kwducomompéva yie 10 nuépes wal AauPdvovtal dAa To
evdederypéva péTpa aopaALing.

3.5Kd&Be ocvpPefinpévry Emyeipnon moaparapBdver amé v KETAN 1 tov
TexvoAoyikd Hépoxo atoplkd ovopa xpiaTh kat kwdikd ag@aiols npdoBaons
{username kot password) ot epappoyss Swayeipong (extranet) Twv oToEiwy
KOLTWV TANPOQOPLOV TIOU TV QUPOPOBY, HECK TWV OTIOIWY EXEL TNV ATTOKAEIGTLKT)
£UBUVI] YLK TNV KATEYWPTION, GVAVEWOCT), TPOTIOTIOMOT Kot EMKatpoToinan K&Be
TANPOQOPIRG TOU TNV OEOPE, CURTEPIAGUBAVOUEVOY TWV OTOXEIWY Y T«
Swpatie ket TNV SIBeodTTA TOUg, TV TIHOKaTOAGYWY, KAn, Kdabe
cupBeBAnuévn emyelpnon éxel v amoxkiswotua] evBlvy yia TV owoTh
gvnuépwon g Swbeoipdtntag Twv Swpatiov wou SwabBiter xabe ypovud)
otyur). K&Oe oupfefinuévn emyeipnon éxel v anoxeistixr v0ivy yia v
TANPOT TR, TV 0pBOTHTA Ko axpifela TV TANPOPOPLHY TTOV TNV APOPOUV KAl
opeirel og taxtd Sieotipata va EAEyxeL kot emBeRadveL TIg TANpoopieg auTés.
H Emyeipnon éxet v anokAswotkn evBivn va Statnpel puotikod tov Kwdkd
acparots mpocBuong yia amowguyn mpdoBacng amd un efovcodotnpiva
TpOowTK.

4. AIKAIQMATA - YITOXPEQZEIZ TQN MEPQN

4.1 Tt IVEVPATIKG SIKULWPATA KoL 1} TIAT PTG KUPLO TN T TWV EQOPILOYOV ACYICULKOD
mou éyouv avamtuyfei and tov Teyvodoywd ITapoyo yia TV Tapoys Twv
Ympeouwy TOU TAPOVIOS £pYOU, OVIIKOUV OTOKAEIOTIKE KOt POVO OTOV
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Hopoyn Tov Olokinpwpévouv ZveThparos Bookoncloud oe
Tovpiotikés Enyeiproeis Aoiovig

Texvoroyikd Napoyo. H KETAN ota mAaicw g mapoloag S£v AmoKTa KOVEVX
A0 Swaiopo eml TWV QVWTEPW EQAPUOYEDY, TEPAY TOU W] ATOKAELCTUIKOU
SIKQLOUATOS XPHoNG TOVS oV TEPLoXT) TV KUuKAGSwY yia To Xpoviko Sidotna
oy (0o¢ NS Tapovoac.

4.2 Ot Emiyeipiioeg ota mAaiow g mapovoag Sev amoxTovv kavéva Ao Sikalwploa
£l TV QVWTEPL EQUAPUOYV, TEPAV TOU U} ATIOKAELTTIKOY SIKOULWUOTOS XP1IONS
TOUG Y10 TO YpovIKd Sitotnua toybog ¢ tapotoag, Ui ™y ipolndBeon dtL Bu
Exouv o€ Loy oXETIKY obpBaocT cvvepyasiag pe v KETAN.

4.3 0 Texvoroyucds Tapoyos, yw kaBe neplexopeve ou exbidel, voxpeolital va
Aoppaver v anapalt)ty EyKpion amo To dropo mou £xelL avabioer ) KETAN va
v eknpoownel ota kadnuepwd 0épata.

4.4 Kotd v ouvepyacia, o SLayelplonikog EAEYXOC Twy Aoyoptacpwv g KETAN kot Twv
TEEAOTLOV yiveTal a6 Tov Mapoxo Kot £XEL TV Unoxpewon v hpoveloel To cToxela autd va
glval aodohl Kard T Sidprew g cuvepyaoiag.

4.5 Katd t AAEn tng ouvepyooiag N pn avavewong f/kal kotd ) Adon g I0pBacng Adyw
karayyeilag, o Napoxog ogeilel va napadwicel Ty SLaxeipion Twv OTIOWWY Aoyaplaopmy,
opEowe poALg o Nehdeng efodAnoel yia TL UNNPeoieg Tov £xouv cupdvndsi.

4.6 0 Mapoyos Sev SikauoUTl v QVTIRPOCWTEVEL Kot Segouevel Tov IleAdm
OLVATITOVTAG CUNPWVIEG pe TPITOUG Yo AOYapLacid TOV, EKTOG kat av o [l&poyog
éxeLebovoodomOzel eyyph@ws and tov [eAdrn yio oUYKEKPIUEVES apolBEg 1] £xEL
gtovotoSomBel mpocwpvi pEcw MAsxTpovikoy Toyudpouciov (email) kot o
MeAdng éxel emxupwoel v fovoioddtnon ue ™v mAnpowu] ™G v Adyw
apofis.

4.7H KETAN ko o Texvoroywdg Iapoyos Siatnpolv To Swaimpa dnwg &peoa,
povopepms, alnpimg xau xwpis xapin mpdobern vimoxpéwon 1 Swardnwon
StakOPouy TV THPOXT) TOV GUVOADU 1) HEPOS TWV TIOPEXOREVWV YTIMPECUDY TEPOS
cuykekpipévn Emyeipnon, otig akdAovbeg mepimtwosig:

i) oemnepintwon map&Bacng and Ty ETEipnon Twv 0pwv KoL TWV UTIOXPEDTEWY
TOU QPOpolY TV TTHpoyT TwV YTMPES LIV,

i} ot mepimtwon mopdBacng andé v Emyeipnon Swardiewv g kelpewmg
vouoBeoiag, evektikd avagepopéveov Tou N.146/1914 mepi aBguutou

avigywviopon, Tou N.2121/1993 mepi mveupatikis ibiokmoiag, Tov N.2239/94
mept  Inuatwy, Tov ILA. 131/2003 mepl nAextTpovikoL egumopiou, ToU
N.2251/1994 mepi mpootacias xatovoAwtomy, ©wg Kot kabe dMng Sidtaing
VOHOL, CLUUTEPIAGHBavopévwy gvepyewdv TG Emysipnone avtiBetwy mpog Tig
aApYES TS KNS TG KAL TWV XPROT®MY KAl GUVAAAKTIK®V T80V.

iii) ot mepimtwon aduvapias ™ Emyelpnong va ouvepyasOel e MoTOoMOMPEVY
Lvomipata HAsktpovikav [TAnpwpwy (e-payments gateways).

iv} o0& MEpTTwoT un KataBoAnc Tou TUATOS Y Ty TTapoxt] Twv YIpeouwmy
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Mapoyn tov OAokinpwpévoy Zuotipatos Bookoncloud ot
Toupiotikég Emiyeipnoeig Atapoviig

‘OXeg o1 Qv TEPIMTWOEIS CUVIOTOUV AGYOUS SLAKOTNC TWV TOPEXOUEVWY
Ympeowwv and v KETAN kot tov Texvodoyikd Mdpoyo amd vmoTidtnTa g
Emeipnong.

5.ZYNEKMETAAAEYZIH YITHPEZIQON KAI TIMOKATAAOIOX

5.1 Kavéva amd ta edw cupfariopeva pépn Sev opeirel oo GAAO aupoiPy yia v
avaTTTLEN KaL TapoXT TWV YTNPECLWY TOV TApOvTos Epyou. AvtiBeta ota mAaicwa
™mg mapoloag cURPACTS CUVETEVSVOLY Kal xpruatoSotolv To kabBéva Eexwplotd
TI§ UTTOXPEWOELS TOUS TIOU QTOPPEOVV ATIO TOV POAO TOUS GUUPWVX LE TO GpBpo
1 ¢ mapovioas.

5.2 Ot Ymmpeoieg Tov mapovtog Epyov Ba mapéyovrat otig Enyelpoeis pe tipnua
Baoet Tipokataddyou mov Ba kaBopilovy amod kowol Ta e8d cupBarAopeva pépy.

530 TwokatdAoyog  fivar  kaBs  @opd  avapinpévog oty ofAda
https://ekvklades.bookoncloud.com/ kat elvar Suvatdé va tpomomoleitan pe
CURP W YVOET] KOWT amo@aon TV e60 cLUBAAROUEVWV HEPWDV, XWPIG Vi Elval
amapaitny n TponyoLpevy evipépwon Twv ETiyeipnoewy. Baoikd kpiripla ya
v dnpoupyia kot Tpomomoinomn tov Tipokataddyov Oa elvat:

- TO TIUNHA TWV TAPEYOUEVWY YTINPECLWVY VA Eivat DA0Y0 Kot Sikato.

- VA QVTATIOKPIVETOL OTIS TPEXOVOES OYETIKES EUTIOPIKES TIPAKTIKEG.

- va gao@aiilet Vv BLwopdTNTA TWV TTHPEXOUEV@Y YTINPECLOV.

- va avVTaTOKPIVETAL 0TS SLaUTEPOTNTES Kat SuvatdTnTes Twv EMmyeipnoewy
™G TEPLOXNG TAPEXOVTING OLKOVOUIKA TPOCITEG YTMPECIES TPOG UTES,
etao@adiloviag éva evvoikd TeptBdAiov yia T avdmTuEn Tous.

54Ta éoo08a amd v mapoy] Twv Ympeowwv Ba katavépovtal ota €6
CLPBUAAGpEvT pEp we e8|

- Ztnv KETAN og mocooto tpudvta Totg ekatd (30%)
- Ztov Texvoroywkd Idpoxo oe mocootd efSopnvra toig exatd (70%)

H avwtépw katavoun kpiverat ebAoyN kat Sikain amo ta e6w cupBaAAdpeva pépy

Kal Bewpeitar 6TL avTioToel TAPWS 0TOV pOA0 TOUG CUPPWVA HE TO GpBpo 1

™G mapovowas. Ta avwTépw TMOoooTd SUvaTal va avatpooappolovTat KaTom

oupwviag Twv §Vo pepwv kaBoin v Sidpxeia ™ obuBaons.

5.5 H tipoddynon twv Ymmpeowov mpog Tig Emyeiprosis Ba yivetan and v KETAN
KaTomy efaywyng Kot amOCTOANG TWV OVAAVTIKWV OTOEIWY omd TOV
Texvoroyiko Idpoxo avd unva n omoin Ba éxet kot TV €wBVVY TS avTioToyNg
elompadns améd tig Emyeipioeig. O Tiwokatdroyog Ba kabopilet Tuxdv mepiodo
Soxipaotikig Asttouvpylag (trial) xatd v omoia n Emixsipnon Ba Aapfdavet
Awpedv vINPeoieg, eV 0TI CUVEXELR UTIOXPEOVUTAL V& KATARGAEL TO EKACTOTE
tiunpa, og k&Be €xdoon tou (uviaiwg) cOppwva pe tov TipokatdAoyo. Znv
TEPIMTWoN pepans kataBoAng tov typarog, o Tipwokatdroyog Ba kabopilet

(71




Hapoxn touv OAoxdnpwpévor Zuomipartes Bookoncloud ot
Touplatiée Eiyeipnoeig Alpoviig

TOUS 6poug sloTipalng Kot Ta Xpovikd meplfwpia evtds Twv oTolwv auth Ba
Bewpeitar epumpoBeopn, kabwg emiong KAl Tovg 6povs Kot ¥povucd meplBrpla
niépo and ta omoin Ou Bewpeitar 6T 1 Emelpnon Sev avtamoxpibnke otig
OUKOVOLIKES TNG UTLOXPEWCELS KoL Bat Prtopei va eméABEL 1) quTdpaTn SLHKOTT) TS
TPOXY§ TwV YTtnpeoiwy, cULPWVX He To ¢pBpo 4.4 Tng Tapovoas.

5.6 H TypoAdynon tov Texvoroywkot [lapdyov npog tv KETAN 8o axodoufel tnv
TwoAdynon g KETAN mpog v emixeipnon kat n e£6@Anon Tov Tinoioyiwy Ba
yivetow and v KETAN evtdg to woA0 30 fpepwv amd v avtiotoyn siopadn
amd T Emyelpiioet.

6. OPIOOETHEIH ZXEXHEL

Kal' 6An ™ Sudpxesia woydog g LopPaong wkopia GAAn évvoun oyéon Sev
Snpovpyeitar petadd oy cupBuadropévioy  pepov EkLGy QUEAE o priog
QVYPARPETAL OTHV TRPOLON.

7. AYEZH THE ZYMBAZHY - KATAITEAIA

7.1 Tuxdv petafoAr] ToU VOUIKOU TPOCWTIOU ToV £8w GLpBaAROUEVLV HEPHOV 1
uetafoAn otn petoxwky toug ouvBeaty, omv é8pa, otov okomo, otn Sioiknoy,
Smwg emiong Kot TUXOV cuyxmvevor 1) Siiomaon 1 aRoppOPNRoT] QUTAY, TWV
avwTépw HETABoAGY EVBEIKTIKG pOVo avagpepopivwy 8K, v anoteAodv Adyoug
Moews 1 katayyediag g mapovcac.

7.2 KaBéva and ta 8y oupBadlopeva pépn Swatnpel To Sikainpa va katayyeiiet
Kot v Bewprjoet Anaca my napodod, Kot npo )¢ napddov tov xpdvou g
cuppwvnleioas Swdpkelng, He Eyypa@n KatayyeAin TOU OTOTESITOTE TIpty amd
™ ARy g, ot tepintwon wou To &AA0 pépos mapafildost onoovEiToTeE ano
TOUS OPOUC TOU TTAPOVTOC.

8. ANQXTEPA BIA

Kavéva amnd to e8¢ oupfedidpsva pépn Sev evBivetal yix kaBuotépnon, s&v avTh
npoépxeTal and Adyouvg avwrtépag Biag, dmwg auth kabopiletal and tov AcTko
K®8ua war ™ vopodoyia. H emédsuon ¢ kataotaons avotépag Biag kat 1 Anén
CQUTHS KOl TWV OTOTEAECHATWV TNG TPETEL ETLOTG VO YVWOTOTIOEITAL EYKaipws Kot
EYYPAPWS 0TO GAAO péEpog Ypantmg (otw kou pe petddoon péow fax) mpw 1 éotw
QUESWS HETA TNV EMEAEVOT TNG TPayHOTOTONGY} TN¢ omoTE Kot Ba woyouv [y my
mepinTwon 6 Agng) 6AoL ot dpot g topovoas cUPPBUONS fE TEAPATAOT) TOU Xpdvou
Suapreiag g oOuBaong avaioyn pe To Xpovo katd tov omoio ouvétpeyav ol Adyol

aVWTEPS Blag.
; h
v/



Mopoyr) Tov OAoxAnpwpévou Evotijuartog Bookoncloud o
TovproTikeg Emiyetpnoeig Ataprovig

9.INPOZOETOI OPOI

9.1Ta owdnimote Swapopd mov mBavev Ba mpoxiel amd TV e@appoyy g
TaPOVONG, QKON KAl YL TIG TUXOV TIEPL TNV eKTEAEDT SikeS, apuddia opilovran Ta
Awkaotipla g Zopovu.

9.2 Owdnimote Tpomomoinon TwWY Opwv TS Mapoloas cVPBaoTS UTopPEl va Yivet
HOVOV EYYPAP®WS HE TPOTOTOMON TOU TAPOVTOC £yypa@r CLU@WVIA TV
ocupBaAlopévv.

9.3 Hmapovoa apov SiafdotKe, VToypaPNKE amd Tous oupfaridpuevous og Vo (2)
TpwTOTLTI Ko EAafe 0 kabBévag amd éva (1). ‘Exaotog twv cupfaiiopévwy £xeL
™V euBVVN uToPoAns TS TapoLoag oty apuddia AOY oe HopET) KATACTROEWS,.

Ol ZYMBAAAOMENOI

Noamv
INamy KETAN , Knowledge A.E.

Baoiistog Xpnotidng
Avtimposdpog AZ & AieuBivov E0ufoviog
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